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“a user-centred pragmatist with an eye for detail”



Lead service designer
Cambridge University

Synthesising user research; design 
workshops; end-to-end service 
blueprints; systems and process 
mapping; KPI definition

Blueprinting to-be experience and 
stakeholder mapping.

I worked with teams across Cambridge Univerity to 
design a future state for grants management services, 
introducing stakeholders to co-design and user-
centred delivery methodologies, as well as opportunity 
mapping and KPI frameworks. 
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Lead service designer
NHS.uk / NHS App

Segmenting audiences, as-is 
experience / meta-mapping

Synthesising user research

Scenario mapping for policy support

Blueprinting to-be experience and 
stakeholder mapping

As a Lead designer for the Covid Testing programme, 
and subsequently NHS app, I helped to spin up and 
iterate services at a national scale, including 
messaging, access to care and new care delivery 
pathways.
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As Lead Service designer for the NHS App, I was 
responsible for a large design team, with the 
opportunity to have impact at scale. I worked with 
teams across the digital health landscape ensuring that 
designers worked with consistent patterns and 
approaches.

Design ops, training and 
mentoring: managing the 
NHS App design team

Visual, interaction and service 
design NHS app, including 
roadmap development 
resource planning.



Lead Service designer
Wellcome trust

Gathering requirements and 
synthesising research

Defining audiences, as-is experience, 

Setting up, recruiting and carrying 
out user research

To-be experience and content 
strategy.

Wellcome Trust had low UCD maturity - their website 
structure and grants application process reflected their 
internal structure rather than mapping to user needs. I 
worked with internal teams and external users to help 
them to transition to a more user-centred approach.
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Tearaway is a platform adventure video game developed for 
the PlayStation Vita, which was launched with a companion 
app. I recruited, and ran multiple rounds of usability research, 
working with developers to refine the concept and interface.  
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Creative technologist / researcher 
Tearaway App  

UX design, 

User research recruitment and 
session management

Documentation and developer 
collaboration.



Tabulating user experiences across multiple 
sessions helped developers understand 
problem areas in detail, allowing them to refine 
the user experience.
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I worked with Tate on design and development 
of the ‘Noisy Neighbours’ app. This example 
demonstrates remote research sessions using 
lookback.

Digital Development Editor, 
Tate Publishing

Mobile / App testing with 
LookBack and TestFlight



I project managed and provided UX deliverables for the 
rollout of new Members, Patrons and Donations forms on 
Tate's website, as well as launching a new members' area. 
This was a six-month project, working as an external 
contractor for Tate Digital and Tate Members. 

Continuous improvement: 
Tate membership

Journey mapping and 
baselining analytics to 
understand the impact of 
design changes over time.
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Winnow’s clients range from mid to large scale 
enterprises, with users from kitchen staff to senior 
management. They need a very flexible way of showing 
data-intensive information that is scannable but allows 
them to dive into the detail.

Winnow - waste 
management at scale in 
commercial kitchens - Web 
admin interface

Visual design of data and 
reporting created in Sketch 
app
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The in-kitchen app allows staff to categorise food waste, 
and view areas where wastage is prevalent. 

Winnow - waste 
management at scale in 
commercial kitchens - 
Android Tablet app

Visual and interaction design 
for in-kitchen android app.


